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Our price policy 
 

 

 

Dear customer 

 

For some time, there has been a trend that, in certain companies, price and delivery 

times are the prime criteria when purchasing tools. 

 

We are always developing and producing high-quality tool solutions, which are located 

in the upper price segment. In addition to the highest quality requirements of our prod-

ucts, our focus is on offering every customer the best possible solution. In other words, 

you as a customer can rely on the fact that you can use the purchased tool to achieve 

the results that you expect. We are also here for you and support you quickly and unbu-

reaucratic if you should have any problem during your production. Because we are well 

aware of the fact that standing production machines cost money properly and this must 

be avoided under all circumstances. 

 

Our prices are calculated in such a way that we can guarantee the above described in-

formation to all our customers and at all times. In order to fulfill this promise we work 

with a clear price policy according to the following guarantee. 

 

 

Price guarantee 

Any customer who receives a tool solution from us or from one of our official trading 

partners will pay the same price. Any small quantity reduction shall only be granted 

starting with a quantity of at least 5 units. 

 

 

Urs Schiltknecht 

Owner and Managing Director 

 


